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Filing Trends



June Hotline Activity 

2,740 call attempts to 
the RTC hotline



July Hotline Activity

2, 580 call attempts to 
the RTC hotline





July – 175 cases opened

June – 151 cases opened



Client Goals
The top two self-reported client goals 
are:

• Prevent Eviction Judgment – 71.0%

• Prevent Involuntary Move – 72.9%

There are various other client goals. 

So far, ‘Prevent Eviction Judgment’ was 

achieved in 59.3% of closed, extensive 

services cases where information was 

entered.  

‘Prevent Involuntary Move’ was achieved

in 60.5% of closed, extensive services 

cases where information was entered. 



Client Demographics – Race & Ethnicity 



Client Demographics - Gender

69.43% 30.29% 

Transgender woman - .10%

Did not specify – 0.19



State Median Income 
• From January 31 to 

July 29, an average of 
76.7% of clients fall 
within 0-30% of state 
median income 

• 20.22% percent of 
clients are within 
31%-50% of state 
median income. 



Notice to Quit Outreach



Top Reasons Stated in Notice to Quit

The top three reasons stated in clients’
notice to quit are:

• Non-payment at 40.7% (246 cases)

• Lapse of Time at 18.8% (115 cases)

• Right of Privilege Terminated at 13.5% 
(83 cases)

Multiple reasons can be stated in a notice 
to Quit



Defendant Representation

With four months left in the year, 
more defendants will be 
represented in 2022 than in any 
other recent year. 





Staffing Update

Attorneys

Organization CVLC GHLA NHLAA SLS CLS Total

# 3 5 11 4 9 32

CLS – 2 new hires in July

NHLAA – 2 new hires in July; 1 in August



RTC Notice and Potential Additional Resource

https://cteviction.guide/

• Provides overview of CT Eviction Process

• Enables use of docket number information to pre-fill bio-
data for relevant forms 

https://cteviction.guide/


Administrative Updates

Implementation Planning

• CBF and Stout meeting with providers to discuss and review implementation planning

• Worksheet exercise being used as a way for providers to get at annual staffing 
targets/benchmarks which then will help answer zip code rollout date expectations

• Providers are trying to figure out how many staff they will need to hire each year to be able to 
appropriately cover additional zip codes



HUD Grant

• Revised collaborative HUD statement of work between Connecticut 
Fair Housing, CBF, UConn, Statewide Legal Service & Connecticut 
Veterans Legal Center approved by HUD

Administrative Updates



Administrative Updates

• Revised MOU between Judicial and CBF in progress



Questions?

Tiffany Walton
Grants Program Director
Connecticut Bar Foundation 


